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F o r e w o r d
Foreword 
We all recognize the value and importance of re-
lationships in both our personal and professional 
lives. Often, it's helpful to 'step back' to consider 
whether we could be more effective, communi-
cate to achieve greater results and leave a 
positive, memorable impact in the way we 
present ourselves. 

When I read Bonnie and Cindy's collaborative 
book, '42 Rules for Effective Connections,' I 
thought that finally we have an innovative, stand 
out, easy to read resource to improve and 
enhance not only our casual encounters, but the 
ones we are looking to strengthen in the 
business community as well!

Their book is filled with fresh ideas, easy to 
implement strategies and a wealth of personal 
experiences. You can start anywhere. Read any 
rule and by the time you've digested all 42, you 
can't help but become a connections expert. All 
it takes is a little time and willingness to 
implement what you have learned.

I encourage you to take '42 Rules for Effective 
Connections' seriously if you want to improve the 
quality of your connections. After all, the market-
place is crowded. Everyone is vying for their 
share of attention and dollars. You now have in 
your hands a small, powerful resource serving as 
a guidebook to better connections for better 
results. Enjoy the journey!

 
Nicki Keohohou  
CEO/Co-Founder 
DSWA/The Direct Selling Women's Alliance 
2 Rules for Effective Connections (2nd Edition) 1
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I n t r o
Tired of the same ole networking chatter? Do you 
think anyone is really listening to what you have 
to say? Wish you were somewhere else? Do you 
believe there is a better way to expand business 
than standing at a bar with a drink in one hand 
and a plate of warmed over chicken wings in the 
other? If you have to network to grow your 
business and find yourself spending money 
going to events, meeting as many people as 
possible and returning to the office with a handful 
of business cards without the results you want, 
you can benefit from the strategies presented in 
'42 Rules for Effective Connections.' 

With significant combined years of networking 
experience behind this project, we decided to 
collaborate with great connectors to bring you 
proven, applicable ideas to strengthen your 
ability to dialogue with anyone at anytime to 
achieve the best outcome possible. Each of our 
contributing writers was asked, What do you 
think makes you an effective connector and what 
do you think others would say about you? Their 
answers are the basis of this book. Women wrote 
stories around what they are passionate about 
when it comes to being an effective connector. 
They wrote from their heart and experiences. 

As co-editors, we were surprised and inspired by 
the ideas/strategies that women shared. Had we 
been doing this on our own, there is no question 
that we would have fallen short in identifying the 
diversity of responses we uncovered. This book 
runs through a complete and enlightening range 
of ideas.

For anyone who wants to improve 
communication, get better results in any 
networking environment and alleviate the stress 
and anxiety that comes from building a business 
where you have to go out to meet potential 
42 Rules for Effective Connections (2nd Edition) 3



customers '42 Rules for Effective Connections' is 
a must-read. The contributing writers provide a 
broad range of strategies that make the 
difference between networking that is 'hit or 
miss'—'trial and error' versus networking that hits 
the bull's eye. If you are serious about growing 
your business and simply are missing the mark 
on how to make your behavior stand out or if you 
are achieving success already and want to step 
up your game, this book will open the door to new 
possibilities.

There are literally thousands of networking 
events available for anyone wanting to attend. All 
you do is go online and search for associations 
and organizations in your area. They welcome 
your participation and your membership. You 
can continue to show up as you have in the past 
and get the same results you'd anticipate. If your 
results are exactly what you're looking for, that's 
terrific. Maybe, however, the investment of both 
your time and dollars is not producing the 
business you want! '42 Rules for Effective 
Connections' is not about which meeting to 
attend; it is about how to get better results when 
you arrive! In this book you will learn:

 • How to position yourself in a crowded market-
place. 

 • How to start conversations. 
 • What to say to make yourself memorable. 
 • How to ensure that others will want to do business 

with you. 
 • How to improve your performance and the 

outcome.
 
It is our hope that the benefit you receive from 
reading '42 Rules for Effective Connections' will 
equal the joy we experienced in bringing this 
book to you. 

 
Bonnie Ross-Parker and Cindy Elsberry 
Co-Editors
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2
 Make Every Connection 
Count

Bonnie Ross-Parker
Uncovering 
special people is a 

skill worth 
developing. 

Special people 
exist everywhere.

I've been and continue to be a networking 
'junkie.' Networking is in my blood right along 
with oxygen. I'm addicted! I love the anticipation 
of meeting new people and uncovering new 
talent and the satisfaction of introducing people 
to others they need to meet! For me, networking 
is like a walk on the beach—you simply never 
know the outcome of any encounter—no 
different from finding one special shell that 
stands out from the rest because of its size, its 
beauty or uniqueness. You pick it up, hold it in 
your hand and take it with you. Uncovering 
special people is a skill worth developing. 
Special people exist everywhere.

What I've frequently discovered during network-
ing experiences, however, is how quickly 
someone can dismiss another person because 
they don't look beyond the surface of the individ-
ual to what is unseen. How can anyone know the 
talent one has, the resource someone can offer, 
the opportunity that a connection can generate if 
a quick glance is all that is offered? Only through 
a conversation, an exchange of ideas and a door 
open to possibilities can anyone really know the 
value one individual can offer to the life of 
another. That's why I adhere to the mantra: Make 
Every Connection Count! 

There's no magic and no special skills or strategy 
to make this happen. You simply treat everyone 
you meet with a smile, with acknowledgement 
and respect. You express appreciation to the 
clerk who tenders your order at the supermarket, 
42 Rules for Effective Connections (2nd Edition)



the teller who handles your bank transaction, the postal employee who 
delivers your mail, the clerk who hands you your clean laundry and 
anyone else who serves or impacts you in some way. Replace 'Thank 
you' with 'I appreciate you.' Get in the habit of expressing this anytime 
you can under any circumstance and you will soon discover that 
making every connection count becomes natural and joyful. Someone 
holds the door open for you? "I appreciate you did that for me!" 
Someone does you a favor? Express appreciation. Make acknowl-
edgement a habit.

Once I got in the swing of going the extra mile to bring value to even 
casual connections, I stepped up my game in the networking arena. I 
don't let any opportunity pass me by to make connections count. 
Others will say, "Make a good impression." I translate that to "Leave 
indelible positive imprints everywhere you go and in everything you 
do." You never know where a positive connection can lead. You never 
know the difference you can make in someone's life or the difference 
someone can make in yours. You never know!

I once had a casual conversation with a young woman I met at a 
Chamber of Commerce 'after hours' that ultimately led to a speaking 
engagement in Germany! Not long ago, I met a business coach at a 
networking event and introduced him to an amazing woman who was 
developing an innovative training program. They became partners! 
You might be thinking, "Will I ever get rewarded for having a generous 
spirit?" My answer is "Yes." The rule is simple. Make every connection 
count. Let others sing your praises and be raving fans. Do what you do 
out of integrity and you will experience rewards for your efforts. Some-
times, acknowledgement comes from an unexpected source, a circum-
stance you've long forgotten or because you gave someone your full 
attention. Just know that by making every connection count you are 
paving the way for incredible results.
Rule 2: Make Every Connection Count 7
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 I Have Never Met a 
Stranger

Debbi McCloud
The key to 
connecting and 
never meeting a 

stranger is being 
natural, friendly 

and genuinely 
interested in 

those we 
speak to.

There are so many ways to connect with people 
nowadays especially on the Web with such sites 
as Twitter, MySpace, LinkedIn, blogging sites 
and others all showing that people want to 
connect with others and want you to connect with 
them. But the best form of connection is an in 
person connection, meeting face to face. No 
matter where you go, there will always be people 
that you don't know whether at a networking 
event, a party, church or out shopping, etc. How 
do you break the ice? How can you get everyone 
you don't know, wanting to get to know you?

Haven't you noticed that people always gravitate 
towards those they know? Their friends or family 
members, people whom they feel comfortable 
with and have something in common with. I've 
seen this countless times and then I am left 
standing alone, while others are talking and 
laughing amongst themselves and a having a 
grand ole time. Well enough is enough! Over the 
years I have learned a couple tricks; if you apply 
them you will have everyone you don't know 
knowing you!

Here's what I do: When I walk into a room, I 
survey the room to observe who is there and yes, 
I check to see if there is anyone there I know. It's 
just human nature to do so. Then I pick out a 
couple of individuals whom I want to meet. I first 
try to make eye contact and smile. Depending on 
the response I receive I proceed to walk over and 
extend my hand for a warm handshake and 
bellow a warm hello and introduce myself. 
42 Rules for Effective Connections (2nd Edition)



Depending on where I am, I ask what business they are in or if they are 
moving here or just visiting. Some sort of small talk helps to put people 
at ease and causes them to remember me. Therefore, the key to con-
necting and never meeting a stranger is being natural and friendly and 
genuinely interested in those we speak to. Be a good listener and don't 
interrupt. Establish eye contact. Eye contact is viewed as an indication 
of interest in the person being addressed. Smile! More than any other 
bodily feature, our face expresses how we really feel, therefore a smile 
tells others that you have a kindly feeling toward them. Show sincere 
interest in the person, ask tactful, non-prying questions allowing the 
person to talk about themselves or their business. People love to talk 
about themselves! Get their contact information and give your contact 
information to them. It also helps to stand, move and speak in a calm 
dignified way that gives evidence of composure and self-confidence. 
Whew, that's a lot to remember!

However, after you have made that initial connection, it's important to 
keep the momentum going and thus grow your relationship. This can 
be accomplished in several ways—email, telephone or in person. Per-
sonally email is easier for me to use to follow-up. I have found various 
social networking sites to be a key in making connections. LinkedIn is 
a personal favorite and I have connected with many former workmates 
and schoolmates from other states using this site. 

Networking events provide another ideal way to practice and hone your 
connection skills. It certainly won't come automatically but with practice 
and your big pearly whites showing, you too can say that you have 
never met a stranger!
Rule 31: I Have Never Met a Stranger 9
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Getting “42 Rules for Effective Connections (2nd Edition)”
(http://happyabout.com/42rules/effectiveconnections.php)

42 Rules for Effective Connections (2nd Edition) can be purchased as an eBook 
for $14.95 or tradebook for $19.95 at:  
http://happyabout.com/42rules/effectiveconnections.php or at other 
online and physical book stores.

Please contact us for quantity discounts sales@happyabout.info or to be 
informed about upcoming titles bookupdate@happyabout.info or phone 
(408-257-3000)
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